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Experts expect there may be social and civic innovation by 2030 in social media,
privacy issues and struggles against misinformation

AREA AND DESCRIPTION
Social media

Some experts foresee a
reckoning coming for social
platform companies and
leaders that could lead to
large-scale changes.

EXAMPLES OF ANTICIPATED INNOVATIONS

Regulation will hold social media companies liable for users’ data privacy and safety.
The social platform companies of 2020 will be broken up or die out.

New platforms that do not rely on surveillance capitalism and targeted advertising will
evolve.

A preater focus on honesty and accuracy on social media will emerge.

Social media platforms that focus on partisan interests will be developed.

Privacy issues

Actions will be taken to better
protect people’s privacy
online.

Regulation will be enacted to enforce digital privacy and punish abusers.

Public norms will change to focus more on protecting privacy online, and media forensics
will be applied to tracking privacy infringement.

There will be greater utilization of smart contracts and privacy-by-design technology.
Cyber insurance will be created to cover people who are victims of cybercrime, and there
will be more-effective technology tools for privacy protection.

Users of free tools will be automatically informed and given choices when they are faced
with a situation in which their personal information is the price of access.
Government-sponsored tools will be created to protect privacy.

The right to be forgotten will be embraced.

There will be less targeted advertising.

Misinformation

Due to growing concerns
about the accuracy of
information encountered
online, efforts are being made
to identify and address
misinformation.

There will be more education focused on digital literacy.

Sites and apps will have methods to instantaneously fact-check information.

Greater societal pressure will demand more accuracy and truth.

Social norms will change so that skepticism is the starting point of information searching.
There will be better tools to help people fact-check information found online, and trusted
groups of verifiers will form to assess information quality.

= There will be more face-to-face meetings to confirm information.

Source: Non-scientific canvassing of technology experts conducted July 3-Aug. 5, 2019. N=697.
“Experts Predict More Digjtal Innovation by 2030 Aimed at Enhancing Democracy”
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